SARASOTA
MEMORIAL

HEALTH CARE SYSTEM

www.smh.com

2008-2009



SARASOTA

MEMORIAL

About Sarasota Memorial

It was the people of Sarasota and
dedication to their community that
helped create the area’s first modern
hospital in 1925, and it is that unwavering
commitment that continues to help
Sarasota Memorial Health Care System
remain the nationally recognized medi-
cal center it is today. With an 806-bed
acute care hospital and comprehensive
network of outpatient services, Sarasota
Memorial offers the region's greatest
breadth and depth of care.
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Despite our growth over the decades,
Sarasota Memorial remains true to its
founding mission to be the safety net of
care for the people in this community.
Sarasota Memorial is the second-largest
acute care public health system in Florida,
with about 4,500 staff, 750 physicians and
more than 1,000 volunteers. It is Sarasota
County’s second-largest employer and
is governed by the 9-member elected
Sarasota County Public Hospital Board.
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Among its many achievements, Sarasota Memorial ...

e ... has been listed for five straight years in U.S.News &
World Report’s “America’s Best Hospitals.” It is the only
hospital in Southwest Florida consistently named among the
nation’s top hospitals. Authoritative and influential, the 2008
“America’s Best Hospitals” guide spotlights 170 hospitals
— just 3 percent of more than 5,000 hospitals surveyed
nationwide — and ranks the top 50 in 16 specialties.
Sarasota Memorial ranks #43 in geriatric care — a highly specialized,

multi-disciplinary field of medicine dedicated to treating complex conditions
of aging and preserving the quality of life of the nation’s elderly population.

NN, » ... was recognized by Forbes.com among
——Hospitals—— 10 of the largest safe hospitals in America.

WOLSUIT  Forbes tapped HealthGrades, an independent

health care rating agency, to provide quality data on the nation’s safest
hospitals, then spotlighted Sarasota Memorial in a 2008 online report of
“America’s Safest Hospitals.”

e ... remains the only hospital in the region with Magnet
Nursing Services Recognition, the nation’s highest
honor for excellence in nursing. The American Nurses’
Credentialing Center, the premier authority on nursing,
awarded Magnet recognition to Sarasota Memorial for
having the resources to attract and retain the nation’s best

nurses and provide the highest quality care to patients.

e ... was named a 2007-2008 Consumer Choice Award winner for
the Sarasota-Bradenton-Venice metropolitan area by the National
Research Corporation for the 10th consecutive year. The award identifies
hospitals that health care consumers have chosen as having the highest
quality and reputation in 186 markets throughout the nation.

e ... was selected by Florida nurses as
one of the top three hospitals in the
state in 2007. ADVANCE for Nurses news
magazine asked nurses to rate hospitals in five
categories: quality of care, organizational culture,
professional development, communication and
retention efforts. Sarasota Memorial scored top
honors in all five categories, earning it a spot on
the Reader’s Choice Honor Roll.




e ... is the only hospital in Southwest Florida with a
nationally recognized, state-certified Comprehensive Stroke
Center. The designation is awarded sparingly to hospitals
with advanced technology and treatments that offer
patients the best protection from death and disability from
stroke when standard ER treatments are not enough.

e ... ensures local residents have

ﬁ FIRST PHYSICIANS GROUP  2ccess to top-notch primary and

specialty care with its physi-
cian partnership, First Physicians
Group of Sarasota.

of Sarasota Memorial Health Care System

e ... offers the region’s only Level III
Neonatal Intensive Care Unit, offering
mothers and at-risk newborns the most
advanced care in the four-county area.

Sarasota Memorial Facts & Figures (Fiscal Year 2007)

* Average length of stay: 4.96 days

e Adult admissions: 27,337

* Emergency Care Center registrations: Nearly 81,000
(Our ECC is one of the busiest in Florida)

e Total births: 3,574

e Number of physicians on staff: 737

e Outpatient registrations: 343,828

Mission services/community programs

Bad debts: $60,896,000

Traditional charity care: $28,575,000

Medicaid losses including Obstetrics, Neonatology

and Pediatrics: $7,029,000

* Emergency Care Center call pay and subsidy: $3,019,000

Anesthesiologist, Hospitalist and Psychiatric coverage: $3,776,000

Clinics and other community programs: $1,018,000

Indigent care fund payments: $5,167,000

Health system operating revenue for 2007: $433 million
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Sarasota Memorial Health Care System
is grateful for the generosity of the
Sarasota Memorial Healthcare Foundation
Inc., which has provided tens of millions of
dollars in grants since 1976. The true
magnitude of these donations are put into
perspective when one considers that for
every $30 million of charges for procedures
and services, Sarasota Memorial generates
about $1 million in cash flow.

SARASOTA MEMORIAL
HEALTHCARE FOUNDATION
INCORPORATED
1976
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da Vinci-s robotic surgical system
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Sarasota Memorial
Health Care System
Network of Services
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Central Sarasota

1 Sarasota Memorial Hospital
(Main Campus) 1700 S.Tamiami Trail

2 Bayside Center for Behavioral Health
1625 South Osprey Avenue

3 Breast Health Center
Sarasota Memorial Outpatient Laboratory
Waldemere Medical Plaza
1921 Waldemere Street

4 Cape Outpatient Surgery Center
1941 Waldemere Street

5 Sarasota Memorial Heart & Vascular
Institute and Clinical Research Center
1540 S.Tamiami Trail

6 SMHCS Corporate Offices
Main Plaza, 1991 Main Street
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North County/Manatee

Sarasota Memorial Care Center
at Heritage Place (opening in 2009)
1040 River Heritage Blvd., Bradenton

Sarasota Memorial Walk-In Medical Center
2415 University Parkway

Sarasota Memorial Health Care Center
at University Parkway
5350 University Parkway

South County/Osprey

Sarasota Memorial Walk-In Medical Center
at Gulf Gate, 6130 South Tamiami Trail

Sarasota Memorial Care Center at Clark
Road, Institute for Advanced Medicine,
Healthplex, Nursing & Rehabilitation
Center,and Home Care, 5000-6000 block
of Rand Blvd, near I-75 off Clark Rd.

Tamiami Trail
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Sarasota Memorial Health Care Center
at Blackburn Point
929 South Tamiami Trail, Osprey

Venice/North Port

Laurel Campus (undeveloped)

Thomas Ranch Campus (undeveloped)
West Village Parkway

Sarasota Memorial Emergency
& Neighborhood Care Center
(opening in 2009)

North Port Medical Center,

2345 Bobcat Village Center Road

Sumter Road Campus (undeveloped)
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